Mopraa rocycayr Cankr-IlerepOypra: npuBHOCS HOBO€, COXPaHsieM IJIaBHOE

CeHTa0ph Bcerga acCOIMUPYETCS Y HAaC C 4eM-TO HOBBIM. J[s meTeit m ux poawreneit
HAYMHAETCA IIKOJBHAS MOPa, CTYJCHTHI UAYT B YHUBEPCHUTETHI, IPUPOAA CMEHSET CBOU
neKopanud. J[pyrumu cioBamMu, Ha4aJlo OCEHU — BpeMs IepeMeH u 0OHOBJICHMH. B neHb
3HaHui 1 ceHTs10psi oOHOBMIICA M [lopTan rocyaapcTBEHHBIX M MYHUIIMIAIBHBIX YCIYT
Cankr-IlerepOypra gu.spb.ru. OH cTam CcoOBpeMEHHee | TIOHSATHEE /IS CBOMX
MOJIb30BATENEH.
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Kopotko o [TopraJe

[Topran rocycnyr Cankrt-IlerepOypragu.spb.ruc 2007 roma SBISETCS CIUHBIM
nyreBoauTeneM 1o rocyciayram IlerepOypra. 31ech MOKHO HE TOJIBKO O3HAKOMUTBHCS C
MOPSIAKOMIIONIYYEHUSI TOCYAAPCTBEHHBIX M MYHHUIUINAIBHBIX YCIyT Ha TEPPUTOPUU
Cankt-Ilerepbypra, HO W TOJIATh OJJIEKTPOHHBbIE 3asiBleHUst Oonee uyem mno 150
rocyciayram. JIroool nerepOyprkelr MoxeT 0e3 Tpyaa nmojaTh oHjaaH-3asBiaeHre B 3AIC,
JTUCTAHIIMOHHO 3alMCcaThCs K Bpayy WIHM OT/aTh peOeHKa B IETCKHUM cauK H mKoiy. Ha
obnornennoM [lopranerocycnyr Cankr-IlerepOypra TOSBHIOCH HEMAllO MOJIE3HBIX
HOBOBBEJICHUM, MPU 3TOM COXPAHWJIUCH Bc€ (YHKIMM W BO3MOXHOCTH IpeablayIen
BEPCHUHU.

B npouecce o0HOBJIEHNSI

B npouecce co3panusinoBoro IlopTanaydnThIBalOCh MHEHHE JIFOJIEH, MOJIb30BABLIUXCS
npeabIayle Bepcuei, a Takke Obuta co3ana (pokyc-rpymnmna, IpUHUMAaBIIas y4acTHE B
TECTUPOBAaHMU HOBOHM. Takoil MOAX0A MOMOr pa3pabdoTYMKaM  CO3J1aTh YAOOHBIN U
(YHKIMOHANBHBIA ~ MPOAYKT, WHTYUTHUBHO TOHSATHBIA M  JOCTYNHBIH  JIIOOOMY
NOJIb30BATENI0: U TOMY, KTO yxke oOpamaincs k Ilopramy panee, n mpuiienmeMy Ha
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[lopran BoepBble.JlJIsI TMOHUMAHUS TAKOTO MHOI033JayHOrO M HACBILIEHHOIO
uHpopMalMel HMHTEpHEeT-pecypca HEOOXOIUMO ObUIO CJeNlaTh €ro MaKCHUMallbHO
OPOCTBIM M JIOTMYHBIM, 4YTOOBI TIIOJIy4EHHBIH B pe3yibTaTe CcalT He OTIyruBal
N0JIb30BATENS CII0KHOCTBIO CBOEH CTPYKTYPBI, @, HAIIPOTUB, [IOMOTaJl EMY pa3o0paTbCs U
OBICTPO HANTH HYKHYIO HHPOPMALUIO.

I'ocycayru B [leTrepOyprckom cTuiie

[lepBoe, Ha yTO OOpauacib BHUMaHUE, 3aias Ha HOBBIN [lopran, — 310 Au3zaiiH. OH cTan
COBpeMEHHee M mpoie anas Bocnpusatuss. MHrepecHo, uro HOBBIM au3aiiH [loprana
gu.spb.ru BeimomHeH B KoOpenauHre ¢ EnuHbiM mopranom rocyciyr gosuslugi.ru.
Hcnonb30BaHuE €AMHBIX LBETOBBIX CXEM, IIPUPTOB U CXOKEU CTPYKTYpPbhl MOCTPOECHUS
caiiTa — Bce 93TO IOMOraeT IOJIb30BATENIO0 JIETKO OPHUEHTHPOBATbCS HAa Pa3HBIX
rOCyJapCTBEHHBIX MOPTAJaX U HE MCIIBITHIBATh CIIOKHOCTEN MIPU MEPEX0e MEXKTY HUMH.
[Ipu sTOoM co3marenssM oOHoBIeHHOTO [loprama Qu.Spb.ru ymamoce y4ecTb OIBIT
pa3paboTuuKoB (enepaabHOr0 pecypca gosuslugi.ru, coxpaHuB YHHKaJIbHOE JIHIO
nerepOyprckoro Ilopranma rocycnyr. K mnpumepy, HoBwIM sorotun [loprana
rOCYAapCTBEHHBIX U MyHUIMNANBHBIX yciuyr CaHkT-IleTepOypra BbIIIOJIHEH B OCHOBHBIX
nBeTax OpeHja TOCyclayr, HO BMeCTe€ C TE€M HUMEeT SPKO BBIPAKEHHYIO
UHIMBUYyadbHOCTh. Ha nororturne m3o0pakeHbl pa3BelleHHbIE MOCTHI — 3HAMEHUTBIN
cumBoJI ropoaa Ha Hese. B mposere MOCTOB pa3In4MMbl OYEPTaHUS CTPEIKU-KypCcopa,
CUMBOJIM3UPYIOLEH 3JIEKTPOHHOE MPABUTEIBCTBO M AIIEKTPOHHBIE TOCYAapCTBEHHbIE

YCITYTH.

roc CankT-lMeTepbypr

Yto0 eme N3MEHUJI0CH?

Ilomumo nM3aiHaKapIWHAJIbHBIE W3MEHEHUS KOCHYJIHWCh M Karajora ycuayr.Tenepb
MOJIH30BATEIO Mpe/jiaraeTcsi HECKOJIbKO BApUaHTOB MOMCKA HEOOXOIUMOMN YCITYTH:

IlepBbIil BapuaHT — HENOCPEACTBEHHO KaTaJor yCIyr. BMecTo UIMHHOIO CHHCKa,
KOTOPBI ObUT pa3MelieH Ha cTapoit Bepcun [loprana, moiap30BaTenh BUTUT KOMITAKTHBIN
nepeueHs u3 12 pasnesnoB, KKl U3 KOTOPBIX COJEPKUT COOCTBEHHBIN CITMCOK YCIYT,
B KOTOPOM HECIJIO)KHO pa3o0paThCsl.
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BTOpOfI BapHaHT — IIOHCKOBasg CTPOKaA. C ee IIOMOIIBIO ITOJB30BATCIIb JCIKO MOXKCT
HaWUTHU HYXHYIO YCIYI'Y, IdKC €CJIM OH HC 3HACT, KaK ITOJITHOCTBIO 3BYUYHUT €C HA3bIBAHUC.
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Tpetuil BapuaHT TOUCKA YCIYyT — MO KIIOYEBBIM CJIOBAM WJIHM, TOBOPS COBPEMEHHBIM
A3bIKOM  «00saky TeroB». Ha Iloprane mosiBUiICS TepedeHb KIIIOUEBBIX CIIOB,
CTPYIIIUPOBAHHBIX B COOTBETCTBUU C MOMYJAPHBIMU KU3HEHHBIMHU CUTyallUsIMU. Takum
o0Opa3zom, kax bl mocetutens [lopTana MoxkeT pa3o0parbes, Kakasi yciyra Hy)KHa eMy B
KOHKPETHOM clTydae.

Thi C #HOro no norp cveHa puo yTpaTa IoKyMeHTOB HEenonHaA CeMbA HU3KMIA YPOBEHb 0XOA0B

CemMbR \Kallero 06, peﬁeuox-uusanun rocyaapcTeeHHbIe Harpaabl noTepA KopMuibLa TPYAHAA XU3HEHHaA cuTyauma Marepuucxuﬁ Kanutan
CBMAEeTeNbCTBA npasa v NbroTbl BETEPaHOB BbIX0/ Ha NEHCUID nbrotsi no AKX YAYULLEHWE KUULLHBIX YCNOBUH WHAWBUAYANLHOE KUTULIHOE CTPOMTENLCTBO

NoCTpaaaBLUMe OT NOAUTUYECKUX penpeccuil YCbIHOBNEHWE (y,aouepeuue) NpUemMHan cemba TPYAOBO# A0roBop NpeKpaLleHna AeATeNLHOCTU CTpaxosaTenem

JononuutensHbIM O0HYycOM cTana ¢uibTparus. OHa MO3BOJSET OBICTPO OMPEACIUTHCS
CO CIOCO0OM TONyUYEHHUs YCIIyTH — OHJIaiH, uepe3 ML wiu mytem TuaHOTro 00paiieHus
B opraH Binactu. Hy u, KOHEYHO, MOMOTaeT COKpaTUTh OOBEMBI TMOMCKA, YTOOBI HE
MPUILIIOCH JIMCTATh JJIMHHBIN NepedeHb yCayr.UTo HeManoBakHO, ¢ nomoulsto [loprana
MO>XHO HE TOJIBKO ITOJABaTh 3asBJICHUS II0 yCJIyraM OHJAWH, HO U OTCIEKUBATH XOJ
OKa3aHUs YCIYTH, 3asBJI€HHE M0 KOTOpoi Obuio nmogaHo B M®PII nnu uepe3 MoOuibHOE
npunoxkenne «locycnyru Cankt-lIletrepOypray./lanHas QyHKIus TOCTynmHA B JHUYHOM
kaOuHeTe moabk3oBatens [loprana, B paznene «3asiBICHH.

Eme omHO HOBIIECTBO, KOTOpPOE MOSBWIOCH HAa HOBOM I[loprame — wmHbOpMmarmoHHas
J0CKa. OTO crHenuagbHBI OJOK, COOpaBIIMI BCIO TMOJIE3HYIO HH()OPMALKIO B OJHOM
paszznene ¢ yaoOHOI HaBUTAIMEH 1Mo MarepuanaM. Temnepbronbp30BaTelh BUIUT Hanboee
MOMYJIAPHBIA U TIOJIE3HBIM KOHTEHT cpa3y ke mpu Bxojae Ha [lopran. C momomibio
UH(}OTOCKH MOXKHO y3HATh, 4yTo Takoe ECHA, mpouuTaTh Mosie3Hyr MHGOPMAITUIO IS
poautesned, ycnoBus HOBoOro koHkypca«lT—Illkona 2016/2017», ckadyath MOOWIBHOE
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npunoxenne «l'ocycayru Cankr-lIlerepOypra» u muoroe apyroe. Mudopmanmonnas
JIOCKa MOCTOSTHHO MOIOJIHAETCS HOBBIMU aKTYaJIbHBIMH CBEJICHUSMHU.

Cran Oonee ymoOHbIM M paszzmen «Omiatay. Kak u mpexae, OH IpeaHa3HayeH s
COBEPIICHUS DJIEKTPOHHBIX IJIATEXKEH M YIUIaThl TOCYAAPCTBEHHBIX MOILIMH MO CaMbIM
MONyJsApHBIM  yciyram. B 1JaHHOM paszfene MoJb30BaTellb  MOXKET  OIIaTUTh
kommyHanbHbie yeryru BIKIT KX, yecayru Pocpeectpa unu rocnonmuny Komurera mo
0J1aroyCcTpOMCTBY 3a EPEBO3KY 0COOOTO BHjIa TPY30B, a TAK)KE BHECTU CPEJCTBA HA CUET
CBOETO TpaHCIOHAEpa sl mpoe3da 1o 3amagHoMmy ckopocTHomy auamerpy (3CL).
Cpeny HOBIIECTB —BO3MOXHOCTh YIIJIAThl TOCTIONIIMHBI 3a pa3MeEIIeHUE PEeKIaMHBIX
KOHCTpYKIUHA. OTmuraTy MOXKHO TMPOU3BECTH SMUTHPOBAHHOW JIOOBIM OaHKOM KapToOi
(Visa/VisaElectron, MasterCard, Maestro) wuid U3 DBJIEKTPOHHOTO  KOIIIEJIbKa
«Sunekc./lenprn».O0paboTka MEPCOHANBHBIX JAHHBIX MPOUCXOAUT Ha 3aIIUIIECHHON
CTpaHUIE MPOIECCUHTOBON CHUCTEMBI,IPOIICANICH MEXAYHAPOAHYIO cepTU(dUKalnio, a
ATO 3HAYUT, YTO MOIB30BATHCS pazaesioM «OriaTay adcoOTHO Oe30MacHO.
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Takoro panbie He ObLIO

Hosblll monesHb pasnesn, KOTOpbIM mnosiBuiica Ha Iloprane rocynapCTBEHHBIX YCIyT
Cankt-Ilerepbypra — «llomomb u momanepxkka». Pasmen mpencrtaBisieT co0oil MUHHU-
sHIMKIoNeu0 o Iloprane U 00 OCHOBHBIX yCIyrax M COJEPKUT OTBEThl Ha YacTo
3a/J1aBa€Mbl€ BOMPOCHI MOJb30BaTeNeil. B yacTHOCTH, B pasjene €CTh MHCTPYKIUS IO
aBropu3anuu Ha [loprane m uHbOpMaIMs O MOJYyYEHHH PE3YJIBTATOB 3JICKTPOHHOTO
3asBIICHUSI, CBEICHHS MO HauOojiee TOMYJSPHBIM YCIyram,HaBUTAIMS IO pasjienaM
[Toprana, a TakKe CCBHUIKM HAa HWHTEPHET-PECYPChl TOPOACKUX CIYX O M KOHTAKTHI
«ropsuux JuHUW». Takke B pazfene pa3MElIeH OIpOC O KadyecTBE MPEI0CTABICHUS
rOCY/IapCTBEHHBIX W MyHUIMnanbHbX yeayr Caskr-lIlerepOypra. Ompoc co3gaHass
BBISIBJICHUSIMHEHHSI Tpak[aaH, oOpaliaBmuxcs 3a modydeHueM rocyciayr B CaHkT-
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[TerepOypre, a ero riaBHasl IeJib — KA4YE€CTBEHHBI MOHHTOPHHI CHUCTEMbI OKa3aHUs
rocynapcTBeHHbIX yciyr B CankT-IletepOypre u nanbHeilliee ee COBepIICHCTBOBAHUE.

IIpocTo u coBpeMeHHO

Kak mbI BuanM, ¢yskiuonan [loprana HenpepsIBHO pa3BUBAETCA: JOOABISIOTCS HOBBIE
AIIEKTPOHHBIE CEPBUCHI U YCIYTH, MOIMOJHIIOTCSA HH()OPMALIMOHHO-CIIPABOYHBIE PECYPCHI,
onTUMH3UpyeTcss uHTepdeiic. Bee 3To nemaercs nas Toro, ytoObl HETEPOYpXKIbI HE
OTKJIaJIbIBAJIM HAa TOTOM PEILIEHUE CBOUX T'OCYIAapCTBEHHBIX BOIIPOCOB, BEIb C HOBBIM
[Toptanom rocycnyr Cankr-IletepOypra 3To crano ropasnuo npouie!
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